Health care consumer education: alternative teaching methods.
Anything that can be handled, manipulated, or related to previous life experiences leaves a lasting impression with the health care consumer and therefore is remembered longer. The nurse also must consider the literacy level, ethnic background, and indigenous language of the consumer when choosing the educational technique. Everyone responds quickly to scenarios to which they can relate, in which their personal perception is explored, and in which the language and logic of the educational experience make sense and are consistent with the consumer's lifestyle.